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Ion Scanner was utilized from March 06 through March 08
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Itemiser’ ) ._

Operator Course
Explosives & Drugs

PN: TMRO1016 rev:2

Prerequisites: None
Course Objective: At the completion of this course the student will be able to
properly operate the Itemiser’ without supervision,

Trace

1. State the purpose of trace detection. 2. Identify substances detected. 3. Describe
how trace substances are transferred. 4. Describe the various applications for the
products.

Equipment Overview

1. Describe the purpose and function of each major component. 2. Describe power
up, login, and power down of equipment.

Calibration

1. State the reasons for calibration. 2. Describe calibration procedures. 3.
Demonstrate calibration procedures.

Sampling

1. Describe particle detection. 2. State the sampling fundamentals for particle
sampling. 3. Demonstrate proper sampling techniques.

Analysis

1. Describe proper analysis procedures. 2. Describe alarm response example.
Maintenance

1. State the shift maintenance requirements for the product. 2. Perform the shift
maintenance requirements for the product.
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Security

205 Lowell Street, Wilmington, MA 01887
Tel: 978-658-3767, Fax: 866-249-9105

PO007018-001

IN-HOUSE SERVICE REPORT FORM {
_Customer: Contact: Telephene Number:
~Federal Corrections
" Fax Number: E-mail address: Sales Order Number; Purchase Order # / Credit Card # W/Exp.
BOG7776
Instrument Medel: Serial Number: Detector Number:
20577 09-13506

Type of Service: {check all that apply)

(] Product Warranty

[J Chargeable
[ Service Warranty

D] Service Contract

(7] Customer Satisfaction

item # Qty Part #

Part Descriptian

Discount

Value ltem Total

Unit Price

1 5

In-House Labor

“Misc

1 membrane 3 stone filters

& |7 | R 6R | 6a |60 |4R €0 | A B R | R |eR |

| Total Materials

Dascription of work performed: Labor Cost
False hits. Date Work Compisted Hours
Flushed and baked the detector and performed 1219/07 Set-,repair ,monthly 3 ;
A monthly plus upgraded to 8.15 12/27/07 final 2
Total Hours 5 .
Rate per Hour $ q
Tatal Labor $ .
Total Materials $ 7
Totat Invoice 3 )

| Date:  12/27/07

Performed By:

John Stinehart

L Form SV 7510/1 Rev 2

| Copy Distribution: Customer Service ---Technical Service --- Customer



G E SALES/REPAIR ACKNOWLEDGEMENT |
. CIROER NUMBER PAGE
Security -
ORDER DATE FOB
01- DEC 07 Shipping Point
SH“’:::: | Con tional Inst PURCHASE {}RDER NUMBER
al Correc SER r
3625 FCI ROAD ERVICE CONTRAC
Marcus Bastord B50- 5268- 2312 SALESPERSON
MARIANNA, FL 32448 Lutzker. Monty B
vs PAYMENT TERMS CURRENCY
MNET 30 UsoC
CUSTOMER CONTACT
BILL TO: Marcus Basford
Federal Correctional inst CARRIER
ATTN. FINANCIAL MANAGEMENT Fadbx Express - Ar- Next Day
3625 FCI RDAD q
MARIANNA, FL 32446 FREIGHT TERMS
Unitad States FREE FREFGHT
= -
LINE PART NUMBER/DESCRIPTION ShrneD PCHEDULEDT oo | iy | wniT PRICE | EXTENSION
1 POONGTO13- 001 hA 1 Each 00 a0
ITEMISER 3, DUAL MODE
Your order may ba shipping From iple geographical Incations which m#ans portions of it wilt arnve a1 different TAX 0.00
timag.Sed the 'shippad from’ column above.
Ta tha sxtant tha tarme on this Salen Order Acknowladgam ent differ in any way from the applicabls Purchasa Ordar, the TOTAL 0 00
tarms at forth on this Sales Ordar Acknowlsdgemant control, and ghjaction is haraby made by GE Security to any such "
. —

diffesing terms .

N cf
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GE Homeland Protection Inc.

December 11, 2007 205 Lowell Street
Wilmington, MA, 01887
Usa
T 1-866-517-5580 EXT : 1334
F 1-866-249-9108

WWW, gesecurity. com

Equipment Return Instructions
PLEASE READ CAREFULLY

Per your reguest, we have opened an order for your equipment to be evaluated for repair/repaired
under warranty or service contract.

Equipment type: PO007018-001 ITMS3 Pent Dual Mode
Serial number: PO007018-001 ITMS3 Pent Dual Mode
Reason for Return: T-3 is getting false hits in N- mode with clean sample traps .

Your assistance with the following items will help decrease the time to process your order:

1. Please remove all dopant tubes installed in the equipment or stored in the equipment case. You
should keep the dopant frozen for future usage as directed in the original dopant packaging
Please note that per the U.S. Department of Transportation regulations, these items may only be
shipped in approved containers.

2. Remove any supplies or accessories that do not need to be repaired. These items will be
returned to you but removing them helps to decrease processing time,

3. Carefully pack the equipment in its original or a similar hard case - a cardboard box is not
sufficient, If you do not have a case, please contact Customer Service at 866-517-5580 to
purchase one. Your equipment will not be returned to you without a proper case.

4. Ship the equipment to:
GE Security
Attn: Technical Service/RMA# B067776
205 Lowel| Street
Wilmington, MA 01887 USA
Please include a copy of this order acknowledgement in the package.

5. Please verify that the Ship To: and Bill To: information on the attached Order Acknowtedgment is
correct and contact DENISE LANTIGUA as soon as possible at 866-517-5580 x1334 to make any
changes. :

Note: This message is intended for the designated recipient(s). It may contain confidential or proprietary

information and may be subject to the attorney-client privilege or other confidentiality protections. If you are
not a designated recipient, you may not review, copy or distribute this message. If you receive this in error,
Please notify the sender by calling 1-866-517-5580, or reply e-mail and delete this message. Thank you.



Payment Information:

If the equipment is covered by warranty or service contract, you will be notified when it has
been repaired and placed for shipment back to you,

If any charges will apply, we require pre-approval to evaluate and repair the equipment in the
form of a Purchase Order or Credit Card number. The purchase order should state “not to
exceed” the dollar amount given to you by our Customer Service Rep when they provide the
Return Authorization Number (RMA). The Credit card will not be charged until you have
approved the cost of repair and only when the unit is ready to ship. Please contact DENISE
LANTIGUA at 866-517-5580 x1334 to provide this information - we recommend that you DO NOT
email credit card information,

For repair status you may contact Customer Service at 866-517-5580, Local 978-658-3767
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€D GE Ion Track

205 Lowell Street
Wilmington, MA 01887
Technical Service: (800)856-1716

This unit has been tested and is fully functioning.
However, you will need to replace the following dopant material.

Narcotics lﬁJ
Explosives %




